INTEGRATED POLICY
OF QUALITY AND ENVIRONMENT

GOZNEL, SL is dedicated to “DESIGNING, MANUFACTURING OF PRODUCTION
and ASSEMBLING OF OFFICE CHAIRS, INDUSTRIAL STOOLS and SOCIAL and
WELFARE ERGONOMIC SOLUTIONS"

Our priority and constant concern is:
1. CUSTOMER SATISFACTION
2. RESPECT FOR THE ENVIRONMENT

For this reason we are committed to:

o Fulfill our requirements, those of the client and those of other interested parties.
e Continue improving our Management System.

e Meet the legislation and regulations that are applicable to us and others of a voluntary

nature that we can adopt, keeping abreast of the changes that may arise.

e Evaluate our environmental performance, including a commitment to study and assess
the environmental aspects and impacts of the company's activities, products and

services.
e Introduce study processes to reduce the consumption of resources and the minimisation
of waste, and emissions, favouring the prevention at source of the company's

environmental impacts and the prevention of pollution.

e Train and educate our employees in environmental awareness and the importance of

their actions with respect to the environment.

e Cause a flow of information between GOZNEL, SL and the interested parties,

establishing an adequate channel of communication.

o Establish, program and review objectives ensuring a continuous improvement of the

system.
e Make this policy available to the public and communicate it to the people who work in

the company or on behalf of it.

The Management is committed to provide sufficient means and personnel, encourage, support

and participate in initiatives to improve the performance of all the departments of the company.
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